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iPhone 101 — Getting Comfortable with Your iPhone (Part 1)
Seminar Summary
This Session, in Plain English
This seminar is about confidence, not speed.
It was created for anyone who has ever thought:
e ‘I should know this by now,” or
o “Everyone else seems ahead of me.”
Here’s the truth we repeat often:
You are not behind — you’re just learning a new layout.

Phones changed fast. Humans didn’t. That’s normal.

What We Focused On (and Why)

Instead of racing through dozens of features, Part 1 slows things way down — on
purpose.

The goal is comfort first.
That means learning:

« How to wake the phone

o What the buttons actually do

« How touching, tapping, and swiping really works

« How volume, sound, and silence behave

« How charging works (and why it sometimes seems not to)
This isn’t about memorizing steps.

It's about understanding how the iPhone behaves, so it feels predictable instead of
mysterious.
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A Very Important Reassurance
Everything covered in Part 1 is safe.
You can:
« Tap the wrong thing
e Swipe the wrong way
e Explore without fear
You cannot “break” the phone by doing anything we discussed.

Mistakes aren’t mistakes — they’re part of learning.

Everyday Communication (The Stuff People Actually Use)
Once the basics feel comfortable, we move into real-world use:
« Making and receiving phone calls
e Checking voicemail
o Understanding contacts and favorites
« Sending and receiving text messages
Along the way, we address common frustrations:
e Missed calls that never rang
e Accidentally turning on speakerphone
o Silent mode surprises
o Confusing new text threads
No advanced settings. No app overload. No pressure.

Just the things people use every day.
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What We Intentionally Skipped

Some things are not in Part 1 — by design:
e Deep settings menus
e App overload
« Advanced features

Those come later.

Right now, the goal is calm, steady confidence.

What’s Included in This Archive
You don’t have to remember everything — and you’re not expected to.
This archive includes:
e Full presentation slides from the live seminar
o Designed as a relaxed, sit-back-and-listen experience
e A printable, beginner-friendly handout
o Reinforces key ideas and “safe rules” without memorization
o Arecorded seminar video
o Pause, rewind, and replay anytime

Together, these form a starter toolkit — not a test, not a checklist, and not a race.

Where This Fits Going Forward
Part 1 is the foundation.

It's meant to help you feel:
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e Oriented
o Capable
o Ready for
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what comes next

Part 2 builds directly on this comfort level, shifting to:

e Photos

¢ The camera

« Simple sharing

Same pace. Same tone. Same no-pressure approach.

The Big Takeaway

Your iPhone should work for you — not the other way around.

And you don’t ha

ve to figure it out alone.

That’s the Red Glen Electronics way.
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